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July 7, 2025

German Ports Secure Release Order

Dear Valued Customer,

as of October 1, 2025, a new release process for import containers will be mandatory in all
German seaports.

The known PIN release process will then be replaced by a new digital release process called
“Secure Release Order”. In order for you to continue picking up your containers in German
seaports, you must connect to the release platform GermanPorts, which is operated by the
providers DBH & Dakosy.

You will find all the necessary information in the following link from GermanPorts:
https://germanports.com/spediteur-und-logistiker/

If you have any further questions about this product, you can reach GermanPorts support at
https://germanports.com/kontakt/ .

Thank you for your continued support of OOCL.
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OOCL Ltd. ZN Deutschland
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